~ESL

Customer Advisory

Date: 18" March 2025

Dear Valued Customers

Subject: Launch of Mexico Express (MEX) service

We are pleased to announce the launch of our new Mexico Express (MEX) service —a new
direct service between Mexico’s largest port — Manzanillo — and key ports in North Asia.

With weekly sailings between Shanghai, Qingdao, Busan and Manzanillo, the dedicated MEX
offers a reliable service with competitive transit times.

Through curating market-leading services, we seek to continually enhance our network coverage
to new markets and within existing markets to connect opportunities for our customers and
partners.

MEX service rotation: Shanghai - Qingdao — Busan — Manzanillo - Shanghai

ESL Dubai will sail on the maiden voyage, departing from Shanghai on 30" April.

Please refer to the attached brochure for more information about the new MEX service. Should you
require further information, please visit our website (https://www.emiratesline.com) or contact

your local customer service representative.

Global Customer Service
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Mexico Express (MEX)

Vessels Deployed: 7 x 2,200 - 2,800 nominal TEU ships
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FEATURES

* Provides direct connectivity between North Asia and Mexico’s key gateway — Manzanillo.
 Offers areliable service with weekly sailings and competitive transit times from Shanghai,
Qingdao and Busan to Manzanillo.

E/B POD
POL ZLO
sl 24 710 24 26 28
TAO 22
PUS 20
Port ETA ETD Code Terminal Name
Shanghai Wed Thu WGQ4 Wai Gao Qiao Terminal Phase 4 (WGQ4)
Qingdao Fri Sat QQCT Qingdao Qianwan Container Terminal
Busan Sun Mon BPT Busan Port Terminal (BPT)
Manzanillo Sun Thu OCUPA (SSA) Ocupa SSA Manzanillo

9 Track your cargo instantly with our tracking system that provides real-time updates.
Download our mobile app of visit our website (https://www.emiratesline.com).
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