~ESL

Customer Advisory

Date: 25" July 2025

Dear Valued Customers

Subject: Optimisation of the Gulf India Africa Express (GIA)

As we continue to optimise our service routes to ensure service reliability and efficiency,
we’re streamlining our Gulf India Africa Express (GIA), with effect from 27" August.

GIA will continue to provide rapid connection between the Indian and Gulf markets, and
East Africa gateway ports of Mombasa and Dar es Salaam. The regular weekly service offers
seamless transshipment connectivity for Red Sea and East Mediterranean cargo via Nhava
Sheva and Jebel Ali to East Africa.

Backed by an exceptional service agency network, the GIA service will continue to connect
customers and partners with opportunities in rapidly expanding markets.

GIA service rotation: Nhava Sheva — Mundra - Jebel Ali—- Mombasa — Dar es Salaam — Nhava

Sheva

Please refer to the attached brochure for more information about the GIA service. Should you
require further information, please visit our website (https://www.emiratesline.com) or contact

your local customer service representative.
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Gulf India Africa Express (GIA)

Vessels Deployed: 5 x 2,800 nominal TEU ships
GIA Jebel Al Mundra
Nhava Sheva
Mombasa
Dar es Salaam

Mundra Jebel Ali
Nhava Sheva o Round trip voyage of 35 days
Dar es Salaam Mombasa

FEATURES

* Rapid transit time connecting the India market to East Africa gateway ports of Mombasa and Dar es
Salaam (and vice versa)

* Regular weekly and reliable scheduling

» Backed up by an exceptional service agency network and offices

+ Seamless transshipment connectivity for Red Sea and East Mediterranean cargo via Nhava Sheva /
Jebel Ali to Dar es Salaam and Mombasa

TZDAR

AEJEA KEMBA TZDAR INNSA INMUN AEJEA

INNSA 6 17 23 KEMBA 3 14 16 21
INMUN 4 15 21
AEJEA 10 15 TZDAR 8 10 15
Port ETA ETD Code Terminal
Nhava Sheva  Wed Thu NSFT Nhava Sheva Freeport Terminal
Mundra Fri Sat ACT Adani Container Terminal
Jebel Ali Wed Thu  DPW DP World Terminal 3
Mombasa Sun  Wed KPA Kenya Port Authority
Dar es Salaam Sat Tue TEAGTL Tanzania East Africa Gateway Terminal Limited
Nhava Sheva  Wed Thu NSFT Nhava Sheva Freeport Terminal

9 Track your cargo instantly with our tracking system that provides real-time updates.
Download our mobile app of visit our website (https://www.emiratesline.com).
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