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Customer Advisory

Date: 31st October 2025

Dear Valued Customers,

Subject: Tanzania Situation — Curfew and Temporary Port Closure

Following the general elections held in Tanzania on 29th October 2025, incidents of
election-related unrest and violence have led the government to impose a nationwide

curfew and a complete shutdown of internet, media, and social platforms.

As aresult, our Tanzania office is currently unable to carry out operations, and the port has
been closed until further notice.

For any urgent inquiries, please contact:
e Sreeni Ram: +255 745 888 121
e Pooja Hirani: +255 784 522 226

We sincerely appreciate your understanding and continued support during this period.
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