ESL

Customer Advisory

Date: 23rd July 2024

Dear Valued Customers

Subject: IFX Service

We are pleased to introduce our latest Far East Chennai Express (IFX) service. The IFX
service enhances Far East Asia coverage through direct routing between Korea and East
India, and increased frequency between North China via Qingdao, Central China via
Shanghai, and South China via Shekou. Transshipment opportunities to the Middle East,
Red Sea and East Africa are also available via Port Klang.

IFX service rotation: Busan — Qingdao — Shanghai — Shekou - Singapore — Port Klang -
Chennai - Vizag — Port Klang — Singapore — Manila — Busan
The maiden voyage will depart from Busan in early August.

Please refer to the attached brochure for more information about the IFX service. Should
you require further information, please visit our website (https://www.emiratesline.com) or
contact your local customer service representative.
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