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Customer Advisory

215t March 2024
Dear Valued Customers

Subject: GALEX and COSMOS Services

We are pleased to announce that effective 2" April, ESL’s flagship service — the GALEX
(GLX) service — will work in tandem with the new COSMOS (CMX) service to enhance
connectivity between the Far East and the Middle East. The original GALEX service, which
was recently revamped, will undergo modifications to its service rotation.

The GLX service will provide direct connections between key Chinese ports and the
newest addition — the dynamic Saudi Arabian maritime hub of Dammam. In addition, the
modified port rotation reduces transit time between key ports in China and Jebel Ali, as
well as ensures continued coverage into Sohar, Oman and Khor Fakkan, UAE.

The CMX service primarily serves ports in Central China, viz. Shanghai and Ningbo, and
Da Chan Bay in South China, while the GLX service will serve Busan in South Korea,
Qingdao in North China, and Xiamen, Nansha and Da Chan Bay in South China. Both
services complementarily reduce transit times from East Asia to the Middle East and
increase overall frequency of services between the regions.

COSMOS rotation: Shanghai — Ningbo - Da Chan Bay - Jebel Ali - Sohar - Port
Klang (W) - Shanghai

GALEX rotation: Busan - Qingdao - Xiamen - Nansha - Da Chan Bay - Port Klang
(W) - Jebel Ali - Dammam - Khor Fakkan - Busan

Please refer to the attached brochures for more information about the GLX and CMX
services. Should you require further information, please visit our website (https://
www.emiratesline.com) or contact your

local customer service representative.
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Cosmos Service (CMX)

Vessels Deployed:

6 x 4,200 nominal TEU ships
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from China to the Middle East.

Provides direct connections between Da Chan Bay, Jebel Ali and Sohar.
Transshipment opportunities to and from the Upper Gulf, the Red Sea, Africa and the Indian Subcontinent available via Jebel Ali

TRANSIT TIME
WEST BOUND EAST BOUND
Port Je/zﬁiel Sohar Port Sohar
Shanghai 19 20 Jebel Ali 1
Ningbo 17 18 Sohar
Da Chan Bay 14 15 Port Klang W
ESTIMATED ARRIVAL
WEST BOUND EAST BOUND
. . Da Chan Jebel
Port Shanghai Ningbo Bay Port Al
ETA Tue Thu Mon ETA Mon
Time 11:00 05:00 00:00 Time 07:00
TERMINAL INFORMATION
Port Terminal Code Terminal
Shanghai WGQ2 SIPG ZHENGDONG INTERNATIONAL CONTAINER TERMINAL (WAIGAOQIAO 11)
Ningbo MST NINBO MEISHAN CONTAINER TERMINAL
Da Chan Bay DCB DA CHAN BAY TERMINAL
Jebel Ali DPWT1 DP WORLD TERMINAL 1
Sohar OICT OMAN INTERNATIONAL CONTAINER TERMINAL
Port Klang WPT WEST PORT CONTAINER TERMINAL

New flagship service connects main ports in South China directly to main ports in the Middle East offering the fastest transit time between the
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QQ TRACK YOUR CARGO

Track your cargo instantly with our

tracking system that provides

real-time cargo tracking and tracing.

Visit our website or download our mobile app.

https://www.emiratesline.com



GALEX Service (GLX)

Vessels Deployed: 7 x 6,500 nominal TEU ships
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FEATURES

« ESL’s flagship service connecting main ports in China directly to main ports in the Middle East offering competitive transit time.
» Enhances connectivity to the growing demand in the Kingdom of Saudi Arabia via Dammam and northern United Arab Emirates via Khor Fakkan.

e Comprehensive feeder network facilitates seamless connections to multiple destinations in the Middle East.

TRANSIT TIME

WEST BOUND EAST BOUND
Port Qingdao  Xiamen Nansha DaB(;f;Ian ﬁg:g Jikl)iel Dammam Fgl?l?arn Dammam FEEg . Busan Qingdao  Xiamen Nansha DaBCaP;Ian }gg:g
Busan 2 5 7 8 14 24 26 29 Jebel Ali 1 4 23 26 29 31 32 38
Qingdao 2 4 5 11 21 23 26 Dammam 1 20 23 26 28 29 35
Xiamen 1 2 8 18 20 23 Khor Fakkan 18 21 24 26 27 33
Nansha 1 16 18 21
Da Chan Bay 5 15 17 20
Port Klang W 10 12 15
ESTIMATED ARRIVAL
WEST BOUND EAST BOUND
: . Da Chan Port Jebel Khor
Port Busan Qingdao Xiamen Nansha Bay Klang Port Ali Dammam Fakkan
ETA Tue Fri Mon Wed Thu Wed ETA Sat Mon Thu
Time 10:00 06:00 18:00 18:00 20:00 04:00 Time 07:00 23:00 16:00

TERMINAL INFORMATION

P Termin. Termin

ort erminal Code - Terminal @ & TRACK YOUR CARGO
Busan PNC PUSAN NEWPORT (DPW) 9
Qingdao QQCTN QINGDAO NEW QIANWAN CONTAINER TERMINAL X X
Xiamen XICT XIAMEN INTERNATIONAL CONTAINER TERMINAL Track your cargo instantly with our
Nansha NICT NANSHA INTERNATIONAL CONTAINER TERMINAL tracking system that provides
Da Chan Bay DCB DA CHAN BAY TERMINAL real-time cargo tracking and tracing.
Port Klang WPT WEST PORT Visit our website or download our mobile app.
Jebel Ali DPW DP WORLD TERMINAL 1
Khor Fakkan KCT KHORFAKKAN CONTAINER TERMINAL https://www.emiratesline.com
Dammam DPA DAMMAM PORT AUTHORITY



https://www.emiratesline.com
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