~ESL

Customer Advisory

Date: 18 May 26
Dear Valued Customers

Subject: Implementation of New Surcharge — Container Upgrade
Surcharge (CUS) for Manzanillo (MXZLO) Export.

To continuously provide reliable service and maintain service quality, please note that ESL
willimplement a Container Upgrade Surcharge (CUS) for shipment requiring Food-grade or
Grade A container.

The surcharge will apply to shipments for Manzanillo (MXZLO) exports across all trade lanes
and services and will be effective on or after 18 May 2026 until further notice.

Container Upgrade Surcharge (CUS) will be charged as follows:

Description POL Bound Charge Amount
Container Upgrade Surcharge (CUS) MXZLO Export USD 70 per Unit

Should you have any questions, please feel free to contact our local customer service and
sales representatives.

Thank you for your support and partnership with ESL.

Thank you.
Trade Management
Emirates Shipping Line




